


Exciting news: 

The Searsport Water District is implementing new billing software and a new customer portal! 

Dear Searsport Water District Customer(s), 

We are excited to announce that, as of April 1, 2026, the Searsport Water District will be using MUNI-LINK, 
a cloud-based utility billing software. 

We chose MUNI-LINK because we believe it will provide enhanced service, greater convenience, and more 
reliable billing for both Searsport Water District and our customers. With this new system, you can expect: 

 eBilling: The convenience of receiving, viewing and paying your bill online if you choose. 
 Online Access: View your bills, payment history, usage history and account information anytime, 

anywhere. 
 Simplified Payments: Multiple secure and convenient options to pay your water bill online. 
 Enhanced Communication: Receive phone, email or text notifications and updates about your account 

if you choose. 
 Important: While MUNI-LINK offers many convenient online options, we will continue to send paper 

bills and accept cash or personal checks either in our office or by mail just as we have in the past, for 
those who prefer these methods. 

As part of this transition, every customer will be issued a new account number, as well as a unique Customer 
Identification number (CID). Your account number and CID are required to create your portal account 
through self-registration. Both your new account number and CID will appear on all invoices moving 
forward, so please be sure to keep them for your records. 

Below is a QR code and the url that will take you right to our new customer portal where you will find 
attachements with enrollment instructions.  

If you have any questions about the transition or need assistance with your account number and CID, please 
contact us M - F 7:30am – 3:30pm at 207-548-2910 or info@searsportwater.org 

This upgrade is part of our ongoing commitment to serve you better and make your experience with the 
Searsport Water District as seamless as possible. We are confident that MUNI-LINK will help us achieve this 
goal. 

We thank you in advance for your patience and support as we make this transition 
 

Sincerely, 

Searsport Water District 

 

https://searsport.authoritypay.com/ 






